
 

PERSON SPECIFICATION 
 

NOTE TO APPLICANTS: 

Whilst all points on the specification are important, ‘D’ is desirable. 
Those marked ‘E’ (essential) are the key requirements. You should pay 
particular attention to these essential points and provide evidence of 
meeting them. Failure to do so may mean that you will not be invited for 
interview. 

 

JOB TITLE: Casual Residential Support 
Worker GRADE:  5  £18,574 - £21,268 pro 
rata DIRECTORATE: Families & Wellbeing 
SERVICE: Residential Services 
CRITERIA: 

 

Experience 
 

1. Previous experience in working with children and young people particular with 
young people in care or young people with complex physical and learning needs. 
(D) A I 

 
2. Previous experience in working with young people in a residential setting.  (D) A I. 

 
3. Experience of caring for young people with complex medical or behavioural needs. 

(D) A I 
 
Skills and Abilities – 

 

1. Written, verbal, numerical and I.T. skills will be required to fulfil this role (E) 
A I 

2. Demonstrate the ability to work within a team and alone without direct supervision 
(E) A I 

3. Demonstrate an understanding of the importance of promoting independence and 
dignity in a residential setting (D) A I 

4. Demonstrate the ability to follow care plans, monitor progress and contribute to 
discussions to ensure the young people’s needs are met to a high standard. (E) AI 
5. Demonstrate the ability to work under pressure and to strict guidelines 

(E) AI 

 

 
Education/Qualifications/Knowledge – 

 

1. Willing to undertake all essential training (E) A I 



Other Requirements 
 

1. Able to work days and nights/evenings weekend and bank holidays at short notice. 
The majority of the work needed will be during the evenings, weekends and school 
holidays. (E) AI 
2. Able to do sleeping in shift as part of the role. (E) AI 
3. Flexible approach to work with a willingness to cover for colleague’s annual leave, 

Sickness etc. (E) AI 

4. Provide evidence of a flexible approach to work and the ability to respond to varied 
needs (E) AI 

5. Valid driving licence (E) AI 
6. Ability to travel within the Warrington area. (E) AI 
7. Enhanced DBS clearance is required. (E) AI 

 
 

Commitment to Equal Opportunities 
 

Ability to understand and demonstrate commitment to equality and 
diversity (E) AI 

 
Commitment to Service Delivery/Customer Care 

 

1. To have a respectful, calm, nurturing approach with young people. (E) A I 
2. Committed, patient and understanding. (E) A I 
3. Professional approach and appearance required. (E) AI 

Methods of Assessment key 

A = application form, C = Certificate, E = Exercise, I = Interview, 
P = presentation, T= Test, AC = assessment centre 


